
Page 1 

  

AVONDALE COLLEGE 

RESIDENTIAL  

CAREGIVERS GUIDE 



Page 2 

CONTENTS 
 
International Department Contact Information & FAQ  .............................................................................................  Page 3 

 

Part 1:  Introduction  ....................................................................................................................................................  Page 4 

Welcoming an international student into your home, about Avondale College, about our students 

 

Part 2:  A member of the family  ..................................................................................................................................  Page 6 

What an international student needs from you, introducing the family, house rules and daily routines, sharing family leisure time, friends and visitors, help with 

local transport, gifts 

 

Part 3:  Understanding and overcoming cultural differences  ...................................................................................  Page 9 

Avoiding cultural misunderstandings, dealing with homesickness, helping students to practice English, religious practices and beliefs, personal relationships 

 

Part 4:  Homestay facilities and services  ..................................................................................................................  Page 12 

The student bedroom, common areas in the house, heating, internet, nz mobile number, house keys and security, curfews, staying the night at a friends house, 

laundry, shower/bath access, understanding different attitudes towards hygiene, light chores, meal requirements, sharing mealtimes/cooking together, special 

dietary needs 

 

Part 5:  Avondale College information  .....................................................................................................................  Page 16 

International student orientation, student orientation assembly, school uniform, school bell times, school examination periods, school bus routes 

 

Part 6:  Medical, welfare and safety ..........................................................................................................................  Page 19 

24/7 emergency number, critical incident procedure, initial safety checklist, student medical insurance, action in the event of a non-emergency/illness/accident, 

dental treatment, general welfare, students use of cars and bicycles, safety in the home, use of alcohol and illegal drugs/mind altering substances, smoking 

cigarettes/vaping, travelling outside of Auckland  

 

Part 7:  Money matters  ..............................................................................................................................................  Page 23 

Making payments to you, tax implications, student’s money, your insurance 

 

Part 8:  A partnership between College and host  ....................................................................................................  Page 25 

You and Avondale College working together, support from Avondale College, contacting the office, dealing with problems together, travelling without your student, 

keeping us in the picture, school attendance, transfer to another homestay 

 

Part 9:  Rules, bookings, arrivals and cancellation policies  ....................................................................................  Page 28 

Prospective host family requirements, general requirements, Avondale College code requirements, homestay responsibilities, host family expectations, Avondale 

College placement rules, student arrival procedures, student departure procedures, airport collection/drop off payments, extensions and curtailments, 

cancellation by student, cancellation by host family 

 

Part 10: Top tips for successful hosting  ...................................................................................................................  Page 32 

 

Inspection Checklist  ..................................................................................................................................................  Page 34 

Student Settling In Checklist  ..................................................................................................................................... Page 35 

Notes  ..........................................................................................................................................................................  Page 36 

  



Page 3 

CONTACT INFORMATION 
 

 

 

AVONDALE COLLEGE INTERNATIONAL DEPARTMENT 
Victor Street 

Avondale 
Auckland  1026  
P 09 820 1712 
M 021 417 337 or 0800 467 829  
 

 

 
AMANDA BROPHY 
Homestay Manager 
P 09 828 7024 extn 566 

M 021 417 337 

E a.brophy@avcol.school.nz  

 

 

 
 

 

 
NICOLE GRACE 

Operations Manager 

P 09 828 7024 extn 552 
M 021 967 706 
E n.grace@avcol.school.nz 

  

 
CHRIS KLAASSEN 

Director 

P 09 828 7024 extn 594 
M 021 671 156 
E c.klaassen@avcol.school.nz 

 
 

FREQUENTLY ASKED QUESTIONS 
 

Absence from 
School 

 

If your student is unwell inform the schools absence officer by emailing 
absences@avcol.school.nz or calling 09 820 1071. 

 

Sleepovers 
(refer page 14) 

 
Your student can sleepover at another international student’s house. Permission from both 

students Natural Parents and Homestay families is required, so please ask your student to visit 

the homestay coordinators at school to arrange sleepovers. 

 

Emergency 

Mobile 

 
In the event of a genuine emergency, outside of normal office hours, contact our 24/7 Homestay 

Emergency Phone on either 021 417 337 or 0800 467 829. 
 

Alcohol, Drugs,  

Smoking & 
Vaping 
(refer page 21-22) 

 

All students enrolled with Avondale College (regardless of their age) have agreed that they will 

not consume any alcohol, enter any nightclubs, bars etc or consume any illegal drugs or mind-

altering substances whilst enrolled.  
Students under 18 are not permitted to smoke cigarettes or vape. 
If your student is over 18 please set your house rules regarding smoking and vaping. Please note 

students are not permitted to smoke or vape at any time whilst wearing their school uniform. 
 

Student Curfew 
(refer page 13) 

Student Age Sunday - Thursday Friday - Saturday 

12, 13, 14 & 15 year olds Home from 6:30PM to 6:30AM Home from 9:30PM to 6:30AM 

16, 17, 18, 19 & 20 year olds Home from 6:30PM to 6:30AM Home from 12:00AM to 6:30AM 
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WELCOMING AN INTERNATIONAL STUDENT INTO YOUR HOME 
Avondale College has been welcoming international students for over 25 years. We are proud of the fact that thousands 

of students have enjoyed a richly rewarding and overwhelmingly positive experience in New Zealand. 
 

Providing a home away from home for an international student can be one of the most rewarding things you can do. 

There are huge cultural benefits for both hosts and students alike. Strong personal bonds are often created which last 

well beyond the hosting period.  
 
Experience has taught us, however, that the key to a successful hosting experience - for both host and student alike - is 
mutual understanding and mutual respect. Often this simply comes down to having sufficient knowledge in advance 

about what is expected of both parties. That’s why we’ve created this handbook for you. We also give our students their 

own guide when they arrive so that they also know what to expect.  
 
We hope that the information provided here will help to establish a friendly relationship between you, your student 

and us. Some of this information is taken from The Education Code of Practice 2021.  

 
ABOUT AVONDALE COLLEGE  

Avondale College provides an outstanding quality of education within one of New Zealand’s biggest and best secondary 
schools. Our co-educational college has all the advantages of size yet offers all the warmth, encouragement and 

intimacy of a small school.  
 

The facilities and setting are second to none and the teaching is of the very highest standard. Our student body of over 
2,800 normally includes over 150 international students who come to our college for the high quality of education that 
is on offer both in English language and in the broader academic curriculum.  

 
We offer both NCEA and Cambridge pathways and our focus at Avondale College is on academic success for all our 
students. Our aim is to provide the education best suited to the needs of our students and the community that we 

serve. We stress the importance of an academic curriculum supported by all the sporting, social and cultural aspects 

of education.  

 
In recent years Avondale has achieved top academic results in the NCEA, Scholarship and Cambridge examinations – 

including students who have come first in the world, and first in New Zealand. 
 

We prepare our students for future opportunities in the tertiary education sector and in all vocational areas including 
commerce, trade and the professions. We expect students to develop respect for self, for others and for property and 

we applaud such standards and values as honesty, integrity, courtesy, concern for others, perseverance and hard work.  
 

Students are expected to participate in all areas of school life and to represent the College in sporting teams and 
cultural activities.  
 

ABOUT OUR STUDENTS 
Every year we welcome hundreds of students from many different countries. The student you host may come from 

Japan, Mexico, China, Germany, Thailand, Belgium, Vietnam, Brazil, Italy, Norway, Colombia etc. Students are between 
13 - 19 years of age. They follow courses from just a few weeks in duration to those lasting over two years.  

 
During winter, we have a greater intake of students as this follows the Northern Hemisphere school year.  Most South 

American and European students are here for more of a “cultural experience” and will stay between 3 - 12 months. 

Students from Asia, however, will typically finish High School in New Zealand, so could stay for 2 - 5 years. 
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WHAT INTERNATIONAL STUDENTS NEED FROM YOU 
In a 2019 Education New Zealand survey, High School aged International students rated ‘Living Experience’ as the most 

important aspect of their overall time in New Zealand.  
 

When international students live with a homestay family, you are usually the first friendly face they will meet, when you 

collect them from the airport. You are the person who gives them a warm welcome, home comforts, the opportunity to 

practice their English with a ‘kiwi’ family and the feeling of being part of the New Zealand way of life. Students are not 
simply renting a room they are anticipating being treated as one of the family.  
 
INTRODUCING THE FAMILY 

As soon as your student arrives, it is important to give them a friendly welcome. Please try to make sure that all 

members of the household are introduced to your student as soon as possible after their arrival. 
 
HOUSE RULES AND DAILY ROUTINES 

For a homestay experience to be truly successful, a student should be welcomed into your home as a member of the 

family, rather than as a temporary or paying guest. As such, your student should be treated with the same kindness and 
respect, but also the same rules as you would expect from your own children.  

 
It is important to familiarise your student with the house rules and normal daily routines at some stage during their 

first week here. Remember most students will have jet lag, and may experience culture shock upon arrival, so they are 
unlikely to take in and understand your house rules if you explain them as soon as they arrive. Wait a few days for them 

to settle in, then you can sit down for an informal chat together and explain the things they should and shouldn’t do in 
their new home. If your new student has limited English, sit down with a translate app, such as Google Translate, and 
get the student to translate the important rules into their own language to ensure they are understood.  

 
Explaining things from the beginning helps to prevent misunderstandings cropping up later. Please be patient when 
explaining your house rules and routines, and be aware that it is very likely that you will have to repeat yourself over 

the first few weeks, in order for the message to sink in. However, if any problems arise, just speak with your student 

clearly and kindly and let them know what you wish for them to do, e.g. to make their own bed in the morning.  

 
If after a few weeks, your student is still not following some of your house rules, please contact us for help.  

 
SHARING FAMILY LEISURE TIME 

Students will probably enjoy accompanying your family on outings. Advice about places of interest to visit, local 
activities, sports facilities, and the like will be welcome. We arrange some activities for our students, but most will also 

appreciate the chance to meet ‘kiwi’ people on social occasions.  
 

Taking your student for a drive to some of Auckland’s beaches or asking them to attend family outings from time to 
time will form a nice bond with your student and needn’t cost anything. This will help your student to feel they are a 
part of your family.  

 
FRIENDS AND VISITORS 

Most students like to be able to bring their friends home occasionally. It is a good idea to make clear arrangements with 
your student at the beginning of their stay in regard to visitors. Set clear rules which you are comfortable with about 

visiting times and noise late at night. Students of the opposite gender are not permitted to spend the night with one 
another.  

 

HELP WITH LOCAL TRANSPORT 
Your student will be expected to come and go independently. However, please initially help them to find the quickest 
and cheapest routes to and from school and local amenities. We suggest doing a practice run with them before the first 
day of school, so they can confidentially use the correct transport.  

 
On their first day it would be useful for students to know where to catch their bus, if required, or how to get to school 
on foot. Please help them by providing information on journey times, ticket systems and travel costs. Please also help 
them to buy an Auckland Transport HOP Card. Please also help them to register their HOP card online and download 

the AT App on their phone.   
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GIFTS 
Some students like to give their host family a small gift upon their arrival. It’s perfectly okay for you to accept them, but 

please don’t feel obliged to give a gift in return. It’s not uncommon for host families to give their student a birthday 
cake, card or little gift on their birthday. If your student will remain in New Zealand for Christmas, it is also common to 

give your student a Christmas present so they do not feel left out, when other members of the family have gifts. 
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AVOIDING CULTURAL MISUNDERSTANDINGS 
For many students this may be their first time away from home. Their backgrounds will vary and they will have very 

different ideas about home life. That’s why it’s so important that hosts are able to anticipate problems and respond 
with supportive, practical measures to ensure things run smoothly. We’ll give you all the help and advice you need to 

manage their transition into a new culture.  

 

Differences in culture can give rise to misunderstandings for homestay providers as well as their students. People can 
often feel offended when things are said in the wrong way, and we expect people to say ‘please’, ‘thank you’ and 
‘pardon’. The way we use these social skills may seem like common politeness but different cultures express social 
skills in very different ways.  

 

In many cultures requests are expressed much more directly than New Zealanders are accustomed to. A student who 
says “give me the salt” at the dinner table may not be being disrespectful, merely lacking in English vocabulary or 
unaware of what is polite and impolite language. We also express ourselves through body language and tone of voice 

which can also vary from culture to culture. Many languages do not have such a wide range of intonation as English so 

foreign learners can sound gruff and unfriendly when in fact they are not. Please help them to understand New Zealand 
culture better.  

 
Similarly students may have difficulty coping if their English is very limited, they may also interpret certain ‘kiwi’ traits 

(sense of humour, such as sarcasm or dry wit) as unfriendliness.  
 

These feelings of alienation can be caused by relatively ‘minor’ things such as unfamiliar food, differences in routine, 
travelling and unfamiliar practices. They can be exacerbated by the deeper cultural differences in family life or 
language.  

 
The best way to deal with these issues is to anticipate them, and where necessary address them in an atmosphere of 
mutual understanding. Recognising difficulties while at the same time gently explaining how things are done in your 

house will get you both off on the right foot. Over time misunderstandings will fade away.  

 

DEALING WITH HOMESICKNESS 
Students thousands of miles from home may well be suffering from feelings of mild alienation or even culture shock. 

Providing a friendly and secure ‘base’ is a vital part of helping them overcome these feelings.  
 

Culture shock is similar to the feelings we have when we are adapting to a new job or other environment, only more so. 
When people are surrounded by a different culture where everything (including the language) is new and potentially 

confusing, they go through changes of mood and attitude before coming to terms with their new environment.  
Your student will be initially very excited and positive about their new culture. But as the reality of deeper cultural 

differences sinks in, this excitement can wear off. Students may then start to miss friends, family and places as they 
begin to have doubts about themselves and their new environment.  
 

Culture shock may manifest itself in a wide range of behaviour, including confusion, withdrawal, tiredness and anxiety. 
Providing a comfortable and welcoming home will go a long way to help overcome culture shock.  

 
Once this phase has past, the vast majority of students settle into their new life, until the final phase occurs, which is 

often a feeling of sadness and loss as they approach the end of their time in New Zealand.  
 

The pattern to these feelings is normal and common. Most students navigate through them perfectly well. However, in 

certain circumstances, failure to adjust can bring serious problems for your student if they are not recognised and dealt 
with in good time.  
 
If you have a homesick student, alert the school and ask us for support. Also ask your student to talk to you about home 

and get them to show you photos of their family. Alternatively, you may have a shy student, in which case try to 
anticipate their needs - they may be too shy to ask for anything. 
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HELPING STUDENTS TO PRACTICE ENGLISH 
Conversation is a very important part of your student’s learning process. Spending time each day in conversation with 

your student is a valuable way of helping them improve their English and learn about the ‘kiwi’ way of life. Most 
students love to talk about their homeland and families. It will be very valuable too if you show an interest in their 

progress at school and even enquire about homework.  

 

It’s essential that as a host you help and encourage students to communicate in English. Patience and understanding 
will be appreciated, as students are often at low levels of English when they first arrive. When talking with your student, 
try to speak slowly, simply and clearly.  
 

RELIGIOUS PRACTICES AND BELIEFS 

For many of our students, their religion is not merely a code of conduct, it dictates their way of life. Of course, students’ 
beliefs should be respected and received with an open mind. Religion can also provide security for some in an 
unfamiliar environment. We can help students to contact local community groups if they wish to practice their religion.  

 

PERSONAL RELATIONSHIPS 
International students may find attitudes to men, women and relationships very different from what they are used to 

at home. Some may not be accustomed to public displays of affection between couples or even a friendly hug or kiss. 
Others may regard ‘kiwis’ as unusually reserved and lacking in warmth. Male students from some cultures may struggle 

accepting authority from females as it is highly unusual in their own country. Female students may feel uncomfortable 
complaining about something as they are afraid that it may be taken as an insult.  

 
The key to overcoming all of this is, as before, to maintain an open mind, a mutually respectful stance and a 
determination to communicate. If you can bring this to your role as a host, you should have no problems.  
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This section deals with all the practical facilities and services your student will expect from you as a host. It is designed 
to ensure there are no misunderstandings once your student arrives so that you can settle into the important business 

of getting to know each other without distraction.  
 

RESIDENTIAL CAREGIVER FACILITIES 
THE STUDENT BEDROOM 
Your student should be provided with their own furnished room inside the house (it should be a room where you can 

easily notice the student coming and going). The room should have adequate heating, especially in winter and 
adequate cooling, especially in summer. It should be furnished with a bed, desk, chair, mirror, bin and facilities for 

hanging and storing clothes. A pin-board will also be useful to display timetables, posters, personal mementoes etc. 
 
Your student must also have access to a suitable place to study and do their homework. Please make sure there is good 

lighting by the bed, over the mirror and at the desk. Bed linen and towels should be provided. Some students find New 

Zealand weather very cold, so it would be helpful to have an extra blanket or two available just in case. You should 
show your student where to find these. Please ask if your student has any electrical equipment and check it for 
differences in voltage before it is used.  
 

If you have more than one bedroom available for students, please allocate the larger one for long term students, where 

possible, as they will generally have more belongings.  

 
COMMON AREAS IN THE HOUSE 
You must provide your student with access to the living room and other common areas.  

 
HEATING 

Adequate heating should be provided in your student’s room. The cost of this is included in the payment we make to 
you. Please bear in mind that many students are accustomed to having a warm house and bedroom throughout the 

night, as they have central heating.  

 
Please let your student know that in New Zealand not many houses have central heating, so they should wear jumpers, 

pants and socks over the winter months at home to help them keep warm. If you experience any problems, please call 
us for advice. Please also warn your student about the hazards of using electric blankets and heaters.  

 
INTERNET 

Internet access is essential for a student studying abroad and is something we stipulate that our host families must 
provide. We recommend having unlimited data/broadband. The cost of this is included in the payment we make to you. 

You may not ask your student to contribute towards the cost of the internet.  
 
NZ MOBILE NUMBER 

When students first arrive please take them to a local mobile phone provider and help them to purchase a New Zealand 
SIM card for their phone. Students may have to pay to have their phone “unlocked” so it can be used in New Zealand. 

Remember to add their new NZ phone number to your phone contacts.  
 
HOUSE KEYS AND SECURITY 

Students should be given a front door key. Please remind your student that they are staying in a family home and they 

should not expect a lock on their bedroom door.  Please make sure your student knows how to lock up the house if they 

are the last ones to leave and explain that they should not leave any doors or windows open or unlocked when they 
leave home.  
 
CURFEWS 

International Students are required to be under supervision at all times. The table underneath outlines the curfew 

hours to be followed by international students.  
 

Student Age Sunday - Thursday Friday - Saturday 

12, 13, 14 & 15 year olds Home from 6:30PM to 6:30AM Home from 9:30PM to 6:30AM 

16, 17, 18, 19 & 20 year olds Home from 6:30PM to 6:30AM Home from Midnight to 6:30AM 
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If your student is trustworthy and asks to stay out a bit later during the week for a valid reason, e.g. going to the gym, 
or sports practice, you may give them permission to return home slightly later than normal.  

 
The weekend curfews should not be extended except for very special occasions e.g. your student’s birthday, or a close 

friend’s birthday. If the curfew is extended for a special occasion you need to clearly set a new time that your student 

needs to be home by for the night. Curfews should only be extended every month or two, it should not be the norm. 

 
You must immediately inform the International Department of any serious or repetitive breaches of curfew times.  
 
STAYING THE NIGHT AT A FRIEND’S HOUSE 

International students are only permitted to stay the night at another international student’s house (due to police 

vetting requirements). The Education Code of Practice 2021 stipulates that student’s natural parents must give 
permission for their child to spend the night anywhere apart from your house (their actual host family).  
 

Therefore, if your student asks to spend the night at another international student’s house, you must contact one of 

the homestay coordinators, and we will liaise with student’s parents to gain the appropriate consent. We inform the 
students that they must give us at least 5 days notice if they would like to spend the night at a friend’s house, in order 

to give us time to gain the relevant permissions. We do realise this is slightly heavy handed, but it is a Code requirement.  
 

So please do not allow your student (especially if it is a last-minute request) to spend the night at a friend’s house, 
without the approval of the International Department. Alternately, please do not allow another International student 

to stay at your house, if we have not contacted you about it, and given approval.  
 
If after a sleepover has been arranged and approved, your student contacts you (especially at the last minute) and 

informs you that their friend is no longer sleeping over at your house, you must let the international department know, 
so we can let the other students host family know to now expect their student to be home for the evening.  
 

Occasionally if we hear about suspicious events being organized by student’s we will send a text to all host families 

disallowing all sleep overs for a particular weekend. 

 

LAUNDRY, CLEANING & HYGIENE 
LAUNDRY 
Your student’s bed linen and towels should be washed and changed at least every few weeks. The cost for this is 

included in the payment you receive from us. It depends on your normal laundry routine, but we recommend two 
washing cycles per week over the summer months, and one washing cycle of clothes per week over the winter months 

as a reasonable amount for each student. 
 
It is helpful if you give your student a laundry bag or basket in their bedroom, which you can collect on a regular basis. 

Let them know which day/s you will collect their laundry. Drying and ironing facilities should be explained and made 
available to your student.  

 
Please be aware of cultural differences and sensitivities. For example, some students may be embarrassed about you 
seeing their dirty laundry. It may help to give them a delicates bag to put their laundry in. 

 

Some students are also used to washing small items in a bathroom sink and hanging them to dry in the bathroom or 

bedroom closet. If your student is doing this, please explain to them that it is unhygienic to do this in the sink, and that 
these items need to be machine washed. Please also explain that their clothes need to be hung and aired properly on 
a clothesline or drying rack.  
 

SHOWER/BATH ACCESS 

Your student should have free access to the bathroom in the same way as the family and should be able to have a daily 
shower or bath. You may find it useful to work out a rota for the bathroom if a lot of people are using it.  
 

Ask your student to leave the bathroom clean and tidy after use and make sure that your student understands how to 
use all facilities. Please explain to your student what they should do with their used towels e.g. put them in the wash, 
or hang them to dry, before using them for a second time. A few students may not understand exactly how to use 
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showers, baths and toilets in New Zealand and it may be necessary to explain in detail.  
 

Some students are also not aware that hot water runs out in New Zealand, so please make them aware of this and 
remind them to keep the shower times under 15 - 20 minutes.  

 

UNDERSTANDING DIFFERENT ATTITUDES TO HYGIENE 

Practice differs around the world on many things which we take for granted. For example, some students may be 
shocked to find that household pets have access to most areas of the house including the kitchen. Many cultures prefer 
a shower to the bath as ‘sitting in dirty bath water’ is seen as unhygienic. In Japan, for example, the body is washed 
outside the bath and the soap rinsed off before getting in the bath to soak.  

 

Please make sure that female students are told about arrangements for the disposal of sanitary products; often they 
are too shy or may lack the vocabulary to ask.  
 

As a host you may well come across behaviour that you consider ‘strange’ or ‘unusual’. As above, if there is anything in 

the personal hygiene regime of your student which seems unusual, it is best to try to deal with it in an open, kind and 
mutually respectful way.  

 
Of course, if there is evidence that your student is not attending to their personal hygiene properly, this may be 

evidence of wider problems and should be brought to the attention of the homestay coordinators.  
 

LIGHT CHORES 
Some students may not be accustomed to tidying their own room, doing dishes, vacuuming their bedroom or making 
their own beds. You may have to explain that they must now do these jobs for themselves, as most ‘kiwi’ children do.  

 

CATERING REQUIREMENTS AND MEALTIMES 
MEAL REQUIREMENTS 

Your student expects three nutritious meals per day and access to snacks as part of the service they have paid for. You 
will need to provide them with breakfast, lunch and a substantial main evening meal during the week and at weekends.  

 
We expect students to make their own breakfast and school lunches, if they are able to. So please show them where 

the food is kept and if there are any special items of food that they are not allowed to eat e.g. someone in the house 
has a food intolerance, so may have special items just for their use.  

 
Based on student feedback, we can share that sandwiches are not always well received by students, as they may be 

more used to having a large hot meal for lunch. So please make sure you provide alternate options for student’s school 
lunches.  
 

SHARING MEALTIMES/COOKING TOGETHER 
Mealtimes can be one of the most important tools you have to build a strong relationship with your student. Sharing 

family time together over good, home cooked food is the ideal way to cement bonds and to make your student feel like 
they are part of the family. Conversation at mealtimes is also a great way for your student to practice their English and 
feel like a member of the family.  

 

Another great way to make your student feel included in the family is to do some cooking or baking with them or get 

them to cook a dish from their home country for dinner on occasion.  
 
Your student should tell you well in advance, if they do not plan on coming home for dinner, and if this is the case, their 
curfew should still be adhered to. 

 

SPECIAL DIETARY NEEDS 
You are not expected to provide any special diets unless previously advised. It is still advisable to ask your student if 
they have any special dietary needs for religious or medical reasons. We also ask your student to let you know if they 

have any particular food likes or dislikes. When your student first arrives, we find it is a good idea to take them grocery 
shopping with you, then they can point out foods that they like to eat.  
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INTERNATIONAL STUDENT ORIENTATION 
Here is a brief guide of how we normally structure the new international student orientation week.  

Day 1 - Meet staff, sit an English placement test, purchase school uniform and confirm subject selection. 
Day 2 - Orientation assembly, go over student information booklet, school rules and give students a school tour.  

Day 3 – A day trip outside school, with all new international students. 

Day 4 - Receive own timetable and attend classes for the first time.  

Day 5 – Regular classes at school.  
 
On Day 1 - This is normally a very long day, with quite a bit of waiting around for the students, so please provide your 
student with lunch, snacks and a refillable drink bottle. Please also advise your student/s that they must bring their 

passport, a copy of their student visa and their credit card/cash to purchase the uniform.  

 
As school shoes are the only item of uniform that the school uniform does not sell, please also assist your student to 
purchase school shoes before their first day of classes. The regulation school shoe is black, all leather (not canvas or 

with a rubber toe), lace-up, free from manufacturers’ logos, cut below the ankle. Sandals are to be regulation black 

leather Roman sandals with back straps, which must be worn without socks or stockings. Sports shoes can only be 
worn during Physical Education class time. If you are unsure which school shoes students can purchase, please contact 

us before you take your student to purchase them, and we can provide you with more information.  
 

You will be sent a full orientation schedule and advised which dates to bring your students to school, for students who 
arrive in terms one and three.  

 
STUDENT ORIENTATION ASSEMBLY 
In the orientation assembly, students will be provided with information about school systems, expected behaviour in 

and outside of school, curfew times, rules for travelling outside of Auckland, advice for settling in etc. They will also be 
given a booklet containing all of this information.  
 

Please talk to your student at the end of their first week and ask if they need anything in the booklet explained further 

to them.  

 
If you would like to see a copy of the student information booklet, please contact the homestay coordinators.  

 
SCHOOL UNIFORM 

Avondale College is very strict about students wearing the uniform correctly and with pride. We will go over all the 
uniform rules with students, and these are also included in the student information booklet, but here are the most 

important rules that you should be aware of: 

• No Non-Avondale College branded uniform to be worn (all clothing worn to school must be purchased from the 

uniform shop, with the exception of PE clothes for senior students) 

• Correct school shoes must be worn (black leather lace up shoes, or black roman sandals. No sports shoes or 
sneakers to be worn). 

• No jewellery to be worn, except for a watch. Girls may wear one plain stud earring in each ear, boys may wear one 
plain stud earring in either ear.  

• Hair must be of a natural colour (no grey, purple, pink, green, blue etc.). Furthermore; students are not permitted to 

colour their hair in your home (unless you give them permission). If any damage is caused by students colouring 

their hair, they are liable to pay for the damages.  

• Students must not have any noticeable facial hair (this means a daily shave for most boys). 

• Students must not be wearing visible makeup or any coloured nail polish.  

 

If you have any questions about your student’s uniform, please contact us.  
 
SCHOOL BELL TIMES 
Students are expected to be at school by 8:45am every school day, as the first bell rings at 8:50am. If students are late 

for a valid reason, please provide them with a note so that they can sign in at our late station. All unexplained lateness 
will be followed up by your student’s form teacher and dealt with in accordance with Avondale College’s attendance 
policy.  
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SCHOOL EXAMINATION PERIODS 
Avondale College holds practice exams for senior students (year 11, 12 and 13), in terms 2 and 3. You will receive a text 

message from the homestay coordinators alerting you to the dates these “exam weeks” will take place. Whilst exams 
are on, senior students who study NCEA or Cambridge do not have to attend regular classes. Senior ESOL/Immersion 

students have school as normal, as exam week does not apply to them.  

 

When students come to school to sit their exams, they must wear correct uniform.  
 
At the end of the year (start of November) the external NCEA exams take place nationwide. All students who have 
attended school since at least term 1, will be expected to sit the NCEA exams. Students who arrive after term 1 will be 

assessed individually as to whether they will be permitted to enter the external exams.  

 
Students who do not gain permission to enter the exams will be given the option to either return home at the start of 
November, or participate in an alternate exam programme of special classes at school, and fun activities out of school. 

This programme takes place during the final 3 weeks of November. Upon the conclusion of this programme, students 

do not have to attend school daily. You will be given a full programme schedule, should your student participate in this.  
 

SCHOOL BUS ROUTES 
Avondale College has several buses that arrive and depart from inside school daily. This is generally the quickest way 

for many students to get to school, so please give your student detailed information about where to catch the bus from 
and when. If unsure, please contact Ritchies buses on 09 833 6053. The homestay coordinators may also be able to 

provide bus information upon request.  
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PART 6 
MEDICAL, WELFARE & SAFETY 
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24/7 EMERGENCY NUMBER 
The International Department has a 24 hour homestay emergency contact number, for use by students, or by host 

families, in the event of an emergency. The two homestay coordinators share this phone and switch having it every two 
weeks. You must add the number to your contacts - 021 417 337 or 0800 467 829.  

 

CRITICAL INCIDENT PROCEDURE 

The following is what should do in the case of an accident or emergency involving your international student. We advise 
taking a photo of this page on your phone or storing this booklet somewhere where this advice and the other 
information provided within is easily accessible.  
 

A critical incident is an unexpected event where there is a threat to the life/health or safety of your student. It includes 

serious illness or accident and any other situation where you have grave concern for the student’s safety or wellbeing.  
 
Avondale College is responsible for the safety and welfare of students. In the event of a critical incident, please call the 

schools 24/7 emergency number (021 417 337 or 0800 467 829) as soon as possible and we will help and support you 

and make sure that all appropriate procedures are followed.  
 
PLEASE NOTE THAT AVONDALE COLLEGE IS RESPONSIBLE FOR INFORMING THE STUDENT’S NATURAL PARENTS. PLEASE 

DO NOT CONTACT THEM. INFORM THE SCHOOL FIRST AND WE WILL NOTIFY THE PARENTS OF WHAT HAS HAPPENED.  

 
When it is a genuine emergency, if for some reason, you cannot get hold of someone on the 24/7 emergency phone 
number (021 417 337 or 0800 467 829), you can call the International Manager, Nicole Grace on 021 967 706 or the 
International Director, Chris Klaassen on 021 671 156.  

 

Other useful numbers to add to your contacts are NZ Emergency Services on 111, Police (non-emergency) on 105, the 

24 hour Mental Health Crisis Line on 0800 505 050, Student Counselling/Talk Line on 1737, Lifeline on 0800 543 354 and 
Ezispeak Voice or Video Translation Service on 0800 453 771.  
 

If an emergency situation arises, firstly make sure your student is safe, if needed contact the emergency services or 
your doctor, as they will be of greater assistance in the first instance. Please then inform the School.  

 

When an emergency situation arises, the school will put together a Critical Incident team, and that team will then plan 
and approve all responses and communications.  

 
ALL COMMUNICATION THAT COMES TO YOU MUST BE REFERRED TO THIS TEAM. DO NOT PASS ON ANY INFORMATION TO 

ANY OTHER PERSONS, OR TO THE MEDIA. WE WILL UPDATE YOU REGULARLY AND INFORM YOU OF HOW YOU CAN SUPPORT 

THE STUDENT, THEIR FAMILY AND THE SCHOOL.  

 
If your student has any known medical conditions or allergies, you should make note of these in an easily accessible 

place, in case they need to be provided to any external services should an emergency arise.  
 
INITIAL SAFETY CHECKLIST FOR STUDENTS 

When students are new to a city, it can be easy to get lost. We have compiled a simple checklist to help you help them 

to stay safe. Before your student goes out and about on their own for the first time, please go through the following 
with them.  

• Write down your address and telephone number or add it to their contacts in their mobile phone. 

• Write down the location and number of the nearest bus stop to your home and make sure they know the relevant 

bus numbers going to and from school/local amenities. 

• Make sure they have a house key and they put it in a safe place. 

• Make sure they tell you where they are going and what time they will be home. 

• Give them the school’s homestay emergency number and make sure they add it to their phone’s contacts. 
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STUDENT MEDICAL INSURANCE 
It is a condition of a New Zealand student visa that all students have adequate accident and medical insurance. The 

school arranges some student’s medical insurance and can help deal with any claims they need to make, while others 
arrange their own and will have to make claims through their parents or agent.  

 

ACTION IN THE EVENT OF A NON-EMERGENCY ILLNESS OR ACCIDENT 

If your student has a non-emergency illness or accident, please notify us immediately. If you feel it necessary, please 
also take them to the doctors.  
 
You can take them to your family doctor, or we recommend the below:  

AVONDALE HEALTH CENTRE   WHITE CROSS NEW LYNN   THE DOCTORS 

6/1784 Great North Road   2140 Great North Road    19 Delta Avenue 
Avondale      New Lynn      New Lynn 
P 09 820 0065     P 09 828 8912     P 09 827 7810 

 

Please make sure students keep all doctors and prescription medication receipts so they can claim back through their 
insurance. They will need to see the administrator in the International Department to claim back their money if we have 

arranged their insurance, otherwise they will need to contact their agent or parents to make a claim. If any medicine is 
prescribed, make sure dosage instructions are understood and the medicine is kept in a safe place.  

 
If your student should be in any way involved with the police or other emergency services, you must advise the school 

immediately so that all relevant responsibility will be passed to the school.  
 
International students are covered by ACC if they have an accident whilst in New Zealand.  

 
DENTAL TREATMENT 
If a student needs a dentist, it is usual to send them to the dentist used by your household. You should tell your student 

that they will be expected to pay for treatment, and that they should establish the cost and extent of treatment in 

advance.  

 
GENERAL WELFARE 

Of course it’s important to keep an eye on your student to make sure that their health is not suffering in any way. This 
will probably mean nothing more than ensuring they have plenty of good food and a comfy room. However, if for any 

reason you are worried about your student, you should contact the homestay coordinators.  
 

STUDENTS USE OF CARS AND BICYCLES 
As part of the contract of enrolment, all Avondale College international students have agreed not to own or drive any 

form of motorized vehicle (petrol or electric). If you suspect your student is driving, you must contact us immediately.  
 
If your student would like to ride a bike or skate to school, please ensure that they are aware of New Zealand laws 

regarding helmets and cycling on footpaths. Students are not permitted to skateboard on school grounds. Please also 
explain the New Zealand drivers license laws and explain they should not get into a car with a learner or restricted 

driver.  
 

SAFETY IN THE HOME 
Please explain to your student details of any special safety rules you have in your household. If you have small children, 

make sure that your student is aware of the need to keep pills, dangerous items and breakables out of their reach.  

 
Use of electrical equipment and any room heaters, electric blankets etc. should be explained carefully, as should fire 
precautions. We would also recommend the installation of smoke alarms if you do not already have them.  
 

USE OF ALCOHOL AND ILLEGAL DRUGS/MIND ALTERING SUBSTANCES 
As part of the contract of enrolment, all Avondale College international students (including students who are over 18 
years old) have agreed to not possess, purchase, sell, distribute or consume any alcohol, illegal drugs or mind altering 
substances.  
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Students have also agreed to not go to bars, pubs or nightclubs (without a host parent present) whilst they are enrolled 
at Avondale College.  

 
If you suspect your student has broken their contract of enrolment with the school in regards to alcohol, illegal drugs 

and mind altering substances, you must inform the school immediately.  

 

SMOKING CIGARETTES/VAPING 
Students under 18 years old are not permitted to smoke or vape, as per New Zealand law. If you host a student over 18 
years old who is a smoker or vapes, please outline your rules for them smoking from the start.  
 

Some families have a special area where they permit students to smoke or vape, whilst others do not permit students 

to smoke or vape on their property. We leave this up to you to decide in accordance with your own house rules.  
 
Please also note that students are not permitted to smoke or vape at any time whilst wearing Avondale College school 

uniform.  

 
TRAVELLING OUTSIDE OF AUCKLAND 

Students are not permitted to travel by themselves or with friends outside of Auckland City.  
 

Students are permitted to travel outside of Auckland City if: 

• They are travelling with their host parents (students natural parent permission would be required if the intended 
travel is not leisure travel, the trip will not be organised and supervised by the host parents, if the travel is not 
within New Zealand, if the travel will be for longer than a period of seven days and if the travel results in the 
student missing any scheduled school days).  

• They are travelling with a relative or close family friend, who is over 25 years old (in some instances, this person will 

need to be police checked – students natural parent permission would be required in all circumstances). 
 
The school health and safety officer, requires at least 6 weeks-notice if students wish to travel with the below: 

• The Avondale College International Department.  

• An approved tour company (NZET and Kiwiana are our only approved tour companies).  
 

Once a student’s travel plans have been approved, we will send you through the relevant information.  

 
Students are not permitted to travel outside of Auckland, unless you have heard from the school that the planned travel 

has been approved. If your student informs you that they will leave Auckland, and you have not heard from the school, 
please inform us immediately.  
 
If your student is thinking about travelling outside of Auckland City, please tell them that they must see us before 

making any bookings. As if your student books a trip without prior permission from Avondale College International 
Department, we cannot be held responsible for any lost payments or cancellation charges incurred.  
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PART 7 
MONEY MATTERS 
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MAKING PAYMENTS TO YOU 
Homestay payments are $310 per week, paid fortnightly. Payments are one week in advance and one week in arrears. 

• All homestay payments are made through Avondale College and will be in the form of direct credit into a bank 

account provided by the homestay family. 

• No monetary transactions are to be made between the international student and the homestay family. 

• One week’s notice must be given by either the student or the homestay family when there is a change in placement. 
It is required that any problem between the student and homestay family be brought to the attention of a homestay 

coordinator who will endeavor to resolve any issues. Please note that no notice needs to be given to families hosting 
tour groups. 

• When a student is away (during the school year) for a period of 10 nights or more, a holding fee of $10 per night will 
be paid for the duration of the absence instead of the normal payment. 

• If a student returns home for the Christmas holiday period a holding fee of $10 per night will be paid instead of the 
normal payment, from the day your student leaves until the day they return. 

 
Please note, we cannot be held responsible for any charges that may be incurred as a result of unforeseen delays to 

homestay payment, which are outside of our control.  

 

TAX IMPLICATIONS 
Providing accommodation in your home may be considered taxable income. Please contact the Inland Revenue 
Department for more information.   

 

STUDENT’S MONEY 
Your student is responsible for their own spending money and is responsible for providing their own personal items 

including travel expenses, entertainment and special toiletries (expensive shampoos, specialty hair styling products 
etc). Host families are expected to supply general toiletries including basic shampoo, conditioner, soap, toothpaste 

and toilet paper.  
 
In general, we would advise against lending money to students as this can lead to misunderstandings and problems 

arising. Students who are staying for several months should open an account with a New Zealand bank. The school will 

provide the necessary documentation to do so.  

 

Students are strongly advised not to keep large sums of money in their rooms or on them at any time. It would be 

helpful if you could reinforce this message with them.  
 

INSURANCE 
Please note that Avondale College cannot accept liability or responsibility for damage to your property caused by your 

student. You MUST ensure your own insurance policy covers any accidental damage by your student, as this is NOT 
covered by the student’s insurance policy.  

 
Fair wear and tear should not be charged to student’s, but they may be expected to pay for any damage they may have 
caused through carelessness.  

 
Please note that student’s insurance that is arranged by Avondale College does not cover any theft of their belongings 

in your home, and you must ensure that your insurance policy is updated to include their belongings under your policy 

should a theft in your home occur.  

 
In cases of dispute, the school will be willing to arbitrate and should be contacted at an early stage, before your student 

leaves. It is imperative that you check that your own insurance policy covers any damage caused by paying guests in 

your home.  
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PART 8 
A PARTNERSHIP BETWEEN 

SCHOOL & HOST 
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YOU AND AVONDALE COLLEGE - WORKING TOGETHER 
As a host, we regard you as an essential partner in the pursuit of our main aim - to give every one of our students a 

happy, successful and unforgettable experience of living and learning at Avondale College.  
 

As such, we actively encourage you to take an interest in the life of the school. Close liaison between the school and 

host is often the key to a successful and happy experience for all.  

 
SUPPORT FROM AVONDALE COLLEGE 
Your role in the Avondale College community is vital and we want you to feel an active part of it. As such, we appreciate 
that you deserve a full support and back-up service from us to help you fulfil your role. In addition to this handbook, 

we are always available to discuss any issues you have, whether by email, phone or face to face. All contact details are 

printed on page 2 of this booklet. We also value any suggestions or tips for successful hosting you might have which we 
can pass on to other hosts.  
 

In our experience, the key to success is having a genuine interest in your student, a willing commitment, realistic 

expectations, patience and above all, a sense of humour! 
 

CONTACTING THE OFFICE 
When contacting the homestay coordinators, please keep in mind that we are not always at our desks. Sometimes we 

may be at a homestay visit or dealing with a student issue. If we do not answer the phone, please either leave a detailed 
message, so we can call you back, or send us an email with your question/concern.  

 
DEALING WITH PROBLEMS TOGETHER 
Most students’ stays are happy and uncomplicated, but from time-to-time problems may arise. The International staff 

are very experienced in dealing with many situations that you will not have met before.  
 
Do not hesitate to contact us if you feel your student is excessively homesick, not adjusting to life in New Zealand, 

misbehaving, not socializing, spending the majority of time in their bedroom, not following house rules or suffering 

from any illness or stress. These are often more evident when your student is alone and away from the school 

environment.  
 

TRAVELLING WITHOUT YOUR STUDENT 
We can easily arrange temporary accommodation for your student, if you, the host parent/s, will be absent from the 

home, overnight or longer. Your student CANNOT stay home alone. You must inform us, so we can make the necessary 
temporary care arrangements. Please inform us at least 2 weeks in advance (where possible), of any trips your family 

intends to take without your student.  
 

For any last minute change of plans, where you will be away from home, please contact us immediately and we will 
happily assist in seeking temporary accommodation for your student.  
 

You may not leave your student in the care of one of your family members (parent, sibling, child etc.) or one of your 
friends, without the prior approval of the Avondale College. All temporary accommodation must be police checked, 

reference checked and approved by the International Department and the student’s natural parents. 
 

KEEPING US IN THE PICTURE 
If you host students from other schools, this is not a problem, but please let us know. As it can be a shock for student’s 

we place with you to arrive and have people in the house that they did not know about. Please also let us know about 

any changes in domestic circumstances - such as marital status, new children, house guests or pets.  
 
SCHOOL ATTENDANCE 
Students are expected to attend school every day. Your student is responsible for getting themselves up and ready for 

school each day although your help is appreciated with this if your student is struggling to get themselves up, and out 
of the house on time.  
 
Only absence due to illness or exceptional circumstances can be excused.  
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If your student is unwell, upon your student’s return to school, please write them a sick note to give to their home room 
teacher. Alternatively, you can email the school’s absence officer at absences@avcol.school.nz and advise them that 

your student is unwell and has missed school for the day. If your student is away for more than 2 consecutive days, they 
will need to see a doctor and obtain a medical certificate for their illness.  

 

You should receive a text message informing you if your student is absent from home room. Please respond to the text 

accordingly. If you expected your student to be at school, and you receive the text, please let the International 
Department know.  
 
TRANSFER TO ANOTHER HOMESTAY 

Over the years, we have gained lots of experience in placing the right student with the right host family. Because of this, 

the vast majority of hosting arrangements are happy and successful. Occasionally there may be some reason why the 
host and student are incompatible.  
 

There may be many different reasons for this which are totally out of your control. As such, if a student does ask for a 

transfer, please try not to take it personally. Try to remember they are teenagers, without mum and dad’s guidance, so 
while they may think they are making a sound decision by asking to transfer families, we know to take some of the 

student’s feedback with a grain of salt. 
 

Where students are transferred, one week’s notice will be given to the host family. Should you require your student to 
transfer, you must give us one week’s notice in order to be able to sufficiently arrange a new host family. When a student 

is transferred to your family, you will be expected to collect them from their existing host family.  
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PART 9 
RULES, BOOKINGS, ARRIVALS, 

DEPARTURES & CANCELLATION 

POLICIES 
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There are very strict rules regarding accommodation arrangements with host families under The Education Code of 
Practice 2021. Adherence to these rules is a condition of our accreditation by NZQA who oversee the monitoring of the 

code. These rules are therefore carefully monitored by the homestay coordinators.  
 

PROSPECTIVE HOMESTAY FAMILIES ARE REQUIRED TO 

• Complete a homestay assessment interview with all host parents present. 

• Agree to a police vetting check on all persons aged 18 years or over residing in the house. 

• Supply at least two character references for Avondale College to check. 

• Complete a COVID-19 vaccination declaration form for all eligible members of the household and provide proof of 
vaccination status. 

• Sign a Homestay Carer agreement with Avondale College.  

• Agree to the monitoring process as required by The Education Code of Practice 2021. A homestay coordinator will 
visit your home every 6 months, at a minimum. 

 
Avondale College International Department reserves the right to decline any application without explanation. 

Once you become a registered host family we are unable to guarantee a student placement with your family. 

Avondale College International Department reserves the right to not place students with you without explanation. 

Avondale College International Department reserves the right to withdraw a student from a homestay without 
explanation. 

 
GENERAL REQUIREMENTS 

• All host parents must be over 25 years old. 

• Students must have their own bedroom within the house (cannot share a room with anyone and cannot live in a 

sleepout/separate space from the house where you would not notice them coming and going). 
 

IN THE EDUCATION CODE OF PRACTICE 2021 AVONDALE COLLEGE IS REQUIRED TO 

• Ensure that the learner’s accommodation is safe, is in acceptable condition, and meets all regulatory and legislative 

requirements. 

• Ensure that the safety check referred to in clause 77(1) is completed and is up to date. 

• Ensure that an appropriate check is completed and is up to date for each person who  is 18 years or over and who 

resides at the residential caregiver’s accommodation, for the purpose of ensuring the safety of the learner. 

• Have a written agreement with the residential caregiver that specifies the role and responsibilities of each party in 
relation to the care of the learner. 

• Maintain effective communication with the learner and the learner’s parent or legal guardian when accommodation 
issues arise, and must take responsibility for addressing those issues, including reporting them to relevant 

authorities and moving learners to appropriate accommodation. 

• Conduct sufficient learner interviews and home visits to monitor and review the quality of residential care, taking 
into consideration the age of the learner, the length of the stay, and other relevant factors. 

• Ensure that there is appropriate separation of international learners from others of different ages in the 
accommodation. 

• Ensure that the learner is appropriately supervised in the accommodation.  
 
TO MEET THESE RESPONSIBILITIES, THE HOMESTAY IS RESPONSIBLE FOR PROVIDING 

• A safe and friendly living and studying environment. 

• Day to day care. 

• Three meals a day and access to snacks. 

• Bed and warm bedding. 

• A study desk and chair. 

• Adequate bedroom furniture to store clothes and books etc. 

• A lamp and adequate lighting. 

• Adequate heating in winter and adequate cooling in summer.  

• Inform them and show them how they will get to and from school. 

• Bathing/showering/bathroom access. 

• Laundry facilities.  

• Wi-fi access - Students should NOT be charged for the internet.  
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FURTHER, HOMESTAY FAMILIES MUST 

• Look after the student in their home to the best of their ability. 

• Make the student feel comfortable and like they are part of the family, and not just a paying guest. 

• Treat the student with respect. 

• Advise students of any house rules from the start.  

• Be aware of where their student is at all times. 

• Notify the school immediately when a student is absent due to sickness by emailing absences@avcol.school.nz  

• Take the student to the Doctors if they are unwell. 

• Notify the school immediately if there are any problems with the student e.g. homesickness, misconduct, mental 
health issues, or any other medical issues. 

• In the event of a medical emergency involving the student, first obtain medical assistance, then liaise with a 
homestay coordinator to obtain consent and directions as appropriate. 

• Notify the school of a student’s plans to travel as soon as possible (the school must obtain natural parent’s 
permission for all student travel). 

• Notify the school immediately if a student plans to stay overnight at another international student’s house (The 
Education Code of Practice 2021 directs that the school must obtain natural parent’s permission for all sleepovers). 

Students cannot stay overnight with a NZ student, as the family will not have been safety checked.  

• Notify the school if you will be away from the home for one night (or more), as you cannot make the decision to 
leave the student in the care of someone else. (The Education Code of Practice 2021 directs that the school must 
obtain natural parent’s permission if the student will not be under the direct care of the host parents). 

• Inform Avondale College International Department of any change in the household e.g. change in family members, 

move to new address 

 
HOMESTAY FAMILIES ARE NOT EXPECTED TO 

• Offer accommodation to the student’s visiting friends or relatives. Please notify us if a student’s family have asked 
to stay at your house, and you feel uncomfortable with the request.  

• Pay for specialty toiletry items such as special hair styling products, special face washes etc.  

• Comply with unreasonable requests (please contact us if unsure). 
 

AVONDALE COLLEGE PLACEMENT RULES 

• Students cannot share a room, unless requested by your student.  

• Students who speak the same language are not to be placed in the same host family.  

• Students of the opposite gender are not to be placed in the same host family.  

 
Any breach of homestay rules on part of the homestay family may result in the immediate removal of your 

student from the home. Payment in lieu of notice to homestay families will be forfeited. 

 
STUDENT PLACEMENTS 
Potential students will normally be offered to you by email or phone. We will give you details of the student’s age, 
gender, nationality, duration of stay and hobbies. We will also inform you of any medical conditions, allergies, dietary 
requirements or special requests the student may have.  

 
Once you have accepted the booking, we will send student details, plus any extra letters or photos they may have 
provided with their enrolment documents.  

 

Expect the student and their family to contact you directly, once we have passed on your details to them. Please reply 
to them in a timely manner as they will be excited to hear from you.  
 

STUDENT ARRIVAL PROCEDURES 
We will provide you with information about your student’s arrival date. Students are not meant to arrive more than 5 

days before their study start date and are meant to leave no more than 5 days after their study end date.  
 
Once we obtain your student’s arrival details we will contact you and arrange for you to collect them. Collecting your 
student, providing a warm and friendly welcome makes your student feel at ease, a lot more welcome in your family 

and they greatly appreciate it. If you hear directly from your student about their arrival date, please let us know.  

 

mailto:absences@avcol.school.nz
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Some students take a long time to clear customs, as they are not familiar with Auckland Airport, and may not have the 
best English. So please do not panic if your student seems to be taking a long time. A lot of new students can take 

around 2 - 3 hours to clear customs and enter the arrivals area. If your student takes longer than 3 hours, please contact 
the homestay coordinators, and we will make further enquiries as to your student’s whereabouts.  

 

Once you arrive home with your student, please text us to let us know they arrived to NZ safely, and also help your 

student to contact their parents to reassure them that they have arrived safely at their new home.  
 
STUDENT DEPARTURE PROCEDURES 
Students will bring home a travel form that you will need to sign with their departure date on it. Please have a 

conversation with your student and ask them how they plan to get to the airport. It is always nice if you are able to drop 

your student at the airport and give them a final farewell.  
 
In the event of an unexpected student departure, Avondale College is not required to give any notice or payment in lieu 

of notice, of the student’s departure. 

 
AIRPORT COLLECTION/DROP OFF PAYMENTS 

There is a one-off airport collection payment, for new students only, of $80, which will be paid to you with the regular 
fortnightly homestay payments.  

 
Avondale College does not make any payments to host families for collecting their returning students from the airport. 

Avondale College does not make any payments to host families for dropping their student to the airport. 
 
EXTENSIONS AND CURTAILMENTS 

If your student wants to discuss plans to either extend their stay with you, or to cut it short, please contact us before 
agreeing to any terms with your student. There may be other issues, for example academic or emotional, of which we 
will need to discuss, before a decision is made to either extend or shorten a student’s stay.  

 

CANCELLATION BY STUDENTS 

On rare occasions your student may cancel their booking with us, and in turn their accommodation with you. If this 
does happen, we will make every effort to find a replacement student for you, but we cannot guarantee a replacement 

student. Please note that in such circumstances Avondale College cannot accept any liability for any financial impact 
this will have on you.  

 
CANCELLATION BY HOST FAMILY 

We understand that occasionally circumstances change and that there must be reasons why you have to cancel your 
student. Please bear in mind that we require at least one week’s notice of cancellation. This is because it may take time 

to ensure that amendments to accommodation can be made with proper notification to the agent and student.  
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PART 10 
TOP TIPS FOR SUCCESSFUL 

HOSTING 
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In our experience the best way to make students feel comfortable and happy in your home is to always keep in mind to 
treat them as you would want your child to be treated in the same situation, provide them with nutritious and filling 

meals and to include them in your family’s activities. We have found in general that students who have enough food to 
eat, and are included in the family outings, and whose host families show an interest in their lives, are a lot less likely 

to change host families.  

 

Tips to ensure the students are satisfied with the meals that are being made, and that none of your food is going to 
waste, is to bring your student to the supermarket with you when you go grocery shopping. They can see the differences 
between food from their home country and food that is sold in New Zealand and point out snacks and things that they 
enjoy eating. Food is such a big part of people’s cultural identities and something as simple as having a few snacks 

similar to what they have at home, can make a huge difference in the happiness of a student. Please remember to feed 

your student a well-balanced meal, with enough food to sustain a growing teenager. Another tip is to invite the student 
into the kitchen to help cook a meal every so often. Something students enjoy is being asked to show you how to make 
a recipe from their home country. This shows you are taking an interest in them, and in their culture.  

 

Taking your students with you on a day trip to the beach, park, mall, movies or local shops can really help your student 
to feel like a part of your family. We understand that some students may prefer to spend time with their friends, and 

rebuff your offer to do something together, but please don’t assume this will always mean they do not wish to join you, 
and try asking them again next time you do something. Getting to know your student is rewarding in so many ways, 

and taking the time to treat them with kindness and to show them some of your favourite sight-seeing places will go a 
long way towards their overall experience in your family, and in New Zealand.  

 
OTHER TIPS INCLUDE 

• Let your student know your ground rules at some stage during their first week, including our set curfew times. This 

will prevent any future misunderstandings. It is harder to implement a new house rule if your student has already 
been part of the family for a long time.  

• Let your student know whether it is acceptable to help themselves to food or not. 

• When your student arrives, let them know what time you usually have dinner. Make sure they understand that they 
must call you in advance if they are eating out with friends etc. 

• Allow students to have a door key. Make sure your student keeps this in a safe place. 

• Ensure that your student has a copy of your address and telephone numbers in case of emergencies. This is 

particularly important for their first few days, in case they get lost. Please note: it is important that the door key is 

kept in a separate place from the student’s copy of your address.  

• If your student has a mobile phone, make sure you have their phone number in case of emergencies.  

• Do not allow pets to enter your student’s bedroom, unless agreed by your student. 

• Be aware that some students feel very uneasy if animals are allowed in the kitchen whilst food is being prepared.  

• Many students find New Zealand weather cold, even during summer months. Make sure you have a spare blanket 
or two available if students need it and remember to show them where to find these.  

 

If you have any problems or queries, please do not hesitate to contact the homestay coordinators.  
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INITIAL INSPECTION CHECKLIST 
 
 Emergency Phone / Procedures 

 Critical Incident Procedures 

 Airport Collections 

 Moving Student Process 

 Food 

 Alcohol / Drugs / Smoking / Vaping 

 School Information (including uniform rules) 

 Internet (must have) 

 Student / Homestay Communication 

 What to communicate to us 

 Homestay Holidays / Temporary Homestays 

 House Keys 

 Laundry 

 Cars / Bikes / Buses 

 Overnight stays at friends / Sleepovers 

 6 Monthly Visits 

 Attendance / Sickness / Doctors 

 Homestay Payments 

 Holding Fee Payments 

 Student Curfews 

 Light Jobs / Chores 

 Student Trips / Travelling 

 Student Mobiles 

 Cultural Differences 

 Insurance Requirements 

 COVID-19 Requirements 
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SETTLING IN CHECKLIST 
 
High School aged international students rate ‘living experience’ as the most important factor in how successful their 

time in New Zealand was, so having a positive and enjoyable stay with your family, goes a long way towards the overall 

reputation of the education experience at Avondale College and in New Zealand. Providing a warm and welcoming 

arrival experience is another crucial part of your student’s journey. The below checklist has been provided to help 
kickstart what will be a culturally rich and meaningful time in both your families lives and the life of your student, in 
turn creating a lifelong bond between both parties.  
 

THE DAY BEFORE YOUR STUDENT ARRIVES 

 Make sure the student bedroom is clean and has all the required furnishings. Ensure other common areas in the 
house are also clean and tidy. Some of our students are used to having live in maids, so arriving to an untidy home 
(especially if there are cobwebs) may be a shock for some students. This combined with culture shock has caused 

some students to request to move to a new host family immediately, which they later regret.  

 
DAY ONE 

 Collect your student from airport.  
 Text Avondale College to inform us that your student has safely arrived in New Zealand. 

 Help your student access the home’s wi-fi network.  
 Help your student contact their parents to let them know they have safely arrived.  

 Show the student around your home and introduce them to the other family members.  
 Depending on the arrival time, check what your student wants to do for the day e.g. they may just want a shower 

and a nap, or they may want to go and explore the local area. 

 Let the student know where they can find towels and extra blankets to use if they get cold.  
 Check any electrical equipment they plan to use for voltage differences, and let your student know to flip the power 

switch to off when the electrical equipment isn’t in use. We recommend having a multi country power adaptor on 

hand to loan to your student, in case they forget to bring one to New Zealand with them. Once they have purchased 

their own one, they can return yours.  

 Give your student a house key. 
 Make sure your student has your phone number and address in their phone or written down and they know how to 

contact you.  
 If your student is over 18 and smokes cigarettes or vapes, please let them know where on your property you want 

them to do this.  
 

DAYS TWO TO FIVE 
 Explain any current Covid-19 restrictions and how to follow them e.g. when and where they will need to wear a 

facemask etc 
 Show your student where and how to get cash out of an ATM and explain that they should not carry more than $100-

$200 on them at a time. 

 Help student purchase a NZ SIM card for their mobile phone and add their new NZ number to your contacts. 
 Help student purchase correct school shoes. 

 Help student purchase AT Hop card and register it online.  
 Take student grocery shopping, so they can identify foods they like. 

 Do a dry run with the student on the transport route they will take to school. 
 Go over your house rules and the school curfew times with your student. 

 Go over the house safety rules e.g. do not leave heaters or electric blankets on, items they will need to keep out of 

reach of your children (if applicable) etc.  
 Show your student how to get into the house and what to do if they are the last to leave the house e.g. check all 

exterior doors are locked, windows are closed and any alarm is activated/de-activated.  
 Show your student where to put their dirty laundry/used towels and let them know what day/s it will be washed.  

 Show your student how they can make breakfast/lunch for school and where things are located in the kitchen.  
 Let your student know if there are any light chores they will need to do e.g. keeping their bedroom clean, helping do 

the dishes after meals, setting the table etc. They may not have done chores in their homes before, so you may need 
to help them with the chores the first few times they do them.  
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DAYS SIX TO FOURTEEN 
 Take your student on a family outing somewhere in Auckland. 

 Cook a meal or do some baking with your student.  
 Ask if there are any house rules or school rules (things in the school’s student information booklet) that they do not 

understand and explain further if necessary. 

 Help your student to open a New Zealand bank account (if they will be in NZ for more than 6 months).  

 
DAYS FIFTEEN ONWARDS 
 Check how your student feels - are they homesick, have they settled into your home, have they made friends at 

school, do they need help with anything etc.  

 Invite your student along to any activities or outings your family take e.g. a trip to the beach, park or to dinner and 

a movie. 
 Ask your student if they would like to invite a friend over for dinner and/or a sleepover. 
 Talk to your student about some destinations outside of Auckland they could travel to with your family, or with the 

school.  

 Help your student to find somewhere they could get a haircut or get any other ‘beauty’ related services.  
 If your student has missed out on joining a school sports team or club, help them sign up for one in your local area.  

 
 

NOTES 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


